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Scale up telephony flexibly with UC Xpress

UC Xpress is a simultaneous calls product designed for
businesses who need a flexible low-cost telephony (-
solution that is based on their current calling profile.

With UC Xpress, customers can now access the best
balance of reliability, contention and cost.

This reduces overheads and provides scalability to
businesses with low outbound and internal calls.
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Can my business benefit from UC Xpress?

UC Xpress was built to provide customers flexible telephony solutions that scale with
your specific telephony needs. Here’s some scenarios in which UC Xpress can likely

benefit your business and fit your needs.
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MID-MARKET BUSINESS

Businesses with Legacy PABX
who need replacement

You can benefit from UC Xpress!

Businesses with ageing and unsupported PABX
who should have moved to a hosted voice setup
but have delayed doing so due to high costs
associated with other solutions.

UC Xpress can provide...

* Cost effective calling with a familiar pricing
structure (system with lines and usage)

*Provides a supported phone system built for
remote workers and removes risks of aging
phone systems

*Flexibility to increase or decrease the number of
users as business needs change

Low volume of calls,
multiple phone users.

You can benefit UC Xpress!

Businesses that have a high number of phones,
but very low call usage are well suited to the per
simultaneous call pricing rather than paying

per seat for every phone.

UC Xpress can provide...

*A cost-effective option that scales with current
calling profile and offers and unlimited users

*Lower overall phone system costs where there
are multiple endpoints

*Flexibility to add lines or other solutions as
business needs change

High volume of calls and a high
number of users or devices.

You might need Broadworks!

Businesses with high amount of active users
and high volume of calls would better benefit
from the collaboration products offered by
Broadworks.

Broadworks can provide...

*Scalable UCaas at great per-seat prices
*Includes all the leading collaboration

capability and products
» Creates efficiency when considering the benefits

of business-wide collaboration




Simultaneous calling

Simultaneous calling means that you only pay per
session, rather than per-seat.

This means you will only pay for calls based on
your desired contention ratio.

If your business has multiple handsets, you will only
pay for the line you planned for rather than pay for
every device or user.

UC Xpress is a managed solution designed to
reduce risk for customers and greatly improve
service reliability.
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UC Xpress benefits

Reliability
Phones can directly contribute daily revenue, as customers take phone
bookings, direct orders, customer enquiries, and more.

Cost efficiency

Don't pay for seats you are unlikely to use! UC Xpress is a better
option that doesn't increase overheads and scales precisely with
your calling setup.

Manage my telephony for me!

Customers do not have the time of resources to learn
ins-and-outs of their telephony setup. UC Xpress is
managed for customers by their service providers.

Security & risk management
You need smooth business operations, and UC Xpress' reliable secure
telephony platform reduces risks and bill surprises.
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Scale up your solution with your business needs

UC Xpress provides customers an easy
pathway to expand their telephony and
UCaas services.

You will never need to migrate to switch-on
a leading collaboration product with
SASBOSS - our all-in-one platform for
UCaas.
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Get in on the ground level with UC Xpress,
a flexible low-calls product and we'll grow
with you.
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UC Xpress Features Lite Essentials Professional

Per Simultaneous Call  $10.00 per month $15.00 per month $20.00 per month
Our Lite plan is low=cost but does B SUCIRIERUTE |
not include IVR, Call Recording, or PAYG (RRP) $8.60 per month  $8.60 per month $8.60 per month
conferencing. Included Calls (RRP) $50.00 per month $50.00 per month $50.00 per month
Our Essentials plan introduces Maximum Users Unlimited Unlimited Unlimited
multi-tier IVR's, Basic Call Queues, Conference Bridges 0 Unlimited Unlimited
and conferencing. Conference Participants 0 (3-way call) 10 50
Our Professional plan brings in Video Conference NG NO Ho
advanced features, call reporting, Ring Group Yes Yes Yes
skills-based routing and more! Devices per user Upto 3 Upto 5 Up to 25

Call Forward Yes Yes Yes
Selective Call Forward No Yes Yes
_ BLF Yes Yes Yes
Softphone Yes Yes Yes

0:@

S 9 Active call ‘

Call Parking Yes Yes Yes
Voicemail Yes Yes Yes
IVR Single-tier Multi-tier Multi-tier

Music on hold Yes Yes Yes

l X3 Inactive : , . .
— ) Call Queueing No Basic Advanced

Time of day routing No Yes Yes

/ Call recording No Yes Yes
Fax, Chat & Messaging No Yes Yes




Select a system

Lite
Essentials
Professional

We recommend selecting
a system that best suits
your customers needs.

Add External Channels

External Channels are needed to connect Simultaneous
Calls to external lines, You need dedicated Channels to be
able to recieve inbound calls or make external calls.

You should match the number of Simultaneous Calls to
the number of Channels if your customer has a high
volume of external calls per user.

You should use less Channels when
your customers users mostly make
internal calls between extensions.

One available Channelis required to
make or recieve one external call
with Simultaneous Calling.
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Add Simultaneous Calls

Simultaneous Calls license users to communicate internally and externally,
recieve inbound calls and counts towards your call queue. You can make
up to 4 internal calls with a Simultaneous Call license.
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